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SWEET RELAXATION 
AWAITS.. .

...at Beloved Playa Mujeres. Quiet simplicity 
pervades this boutique beach hotel for couples 
only, where easy seaside days become glorious 
starlit evenings for two. Find romance at each 
restaurant, and taste premium flavors at each 
bar with a heightened All Inclusive experience. 
The hotel’s 109 expansive suites have elevated 
essentials like jacuzzis for two, double showers, 
and a selection of premium liquor. At Beloved 
Playa Mujeres, wellness is all around; The 
Beloved Spa has guided hydrotherapy rituals at 
its Agua Viva center, as well as a menu of calming 
treatments and a fully outfitted fitness center. 
Our hotel sits in the lush gated community of 
Playa Mujeres, just north of Downtown Cancun 
and 40 minutes from Cancun International 
Airport.

SUITE CATEGORY QTY

Honeymoon Suite Pool View 31

Swim-Up Suite 14

Junior Suite Ocean View 21

Terrace Suite with Plunge Pool 2

Casita Suite with Private Pool 10

Ocean View Terrace Suite with Plunge Pool 10

Two Story Casita Suite with Plunge Pool 10

Beachfront Casita Suite with Private Pool 4

Beachfront Two Story Casita Suite 
with Plunge Pool

4

Penthouse Suite with Plunge Pool Ocean View 4

INFINITE 
EXCELLENCE, 
EXCLUSIVELY 

FOR TWO
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free wireless internet, Google Chrome 
Cast, a room service box, luxury marble 
bathrooms, and a round double jacuzzi. 
Upgraded suites provide amenities such 
as additional space, incredible comfort, 
large terraces with private plunge pools, 
and stunning views of the ocean.
In-suite amenities: Living room area 
with sofa, private round double jacuzzi 
with outdoor/indoor access, terrace 
with lounge bed and breakfast table, full 
marble bathroom with double shower for 
two (rain shower, separate hand shower, 
and 3 spa jets) and double vanity, walk-
in closet, L’Occitane bath amenities, 
bathrobes and slippers for use during 
your stay, hairdryer, lighted makeup and 
shaving mirror, scale, fully stocked minibar 
(drinks and snacks), in-suite premium 
liquor and wine bottle selection, 24-hour 
room service, Nespresso machine, tea 
maker, A/C with individual climate control, 
garment steamer, umbrella, free WiFi 
service, writing desk and chair, electrical 
outlet (desk level), 2 telephones with 
voicemail, Interactive media TV.

RESTAURANTS & LOUNGES

Lobby Bar: Enjoy premium cocktails of 
your choice or choose any of our special 
selection of coffee and tea at our indoor 
bar.

Swim-Up Bar: Relax and enjoy a cocktail 
in the beachside pool throughout a day 
in paradise.

Lupita Lounge: Created for cool 
relaxation, this outdoor garden lounge 
features a calming ambiance, signature 
cocktails, and live music performances.

Sushi & Ceviche Bar: Indulge in a 
selection of ceviches, sashimis, and more 
at this bar, located in Lupita Lounge.

Caffetto: The best place to drink any kind 
of coffee and savor delicious pastries.

La Victoria Sports Bar: It’s the place to 
watch the big game on the big screen. 
Enjoy full bar service. 

Le Bisou: Feast on gourmet buffet and à 
la carte breakfast options each morning, 
and flavorful French cuisine for à la carte 
dinner.

Isla Grill Trattoria: With a Caribbean Sea 
view, the trattoria and pizzeria offers 
casual à la carte service by the main pool. 
Open for breakfast, lunch and dinner.

Lupita Steakhouse: A gourmet dining 
experience for true steak lovers. Open 
for dinner.

El Mar Restaurant: Gaze out over 
ocean views from this on-the-beach 
restaurant, serving grilled specialties for 
à la carte lunch, and lobster and seafood 
specialties for à la carte dinner.

Food Truck: Feast on authentic Mexican-
style tacos with our food truck at the center 
of the hotel grounds, open in the afternaoons.

ROMANCE

White sand beaches, serene suites, 
and beautifully styled restaurants 
and lounges come together to create 
a truly romantic Caribbean escape. 
Beloved Playa Mujeres offers thoughtful 
honeymoon and anniversary packages 
to make your romantic getaway even 
more special.

WELLNESS AT THE BELOVED 
SPA

A comprehensive 35,000 square foot 
center of wellness… The Beloved Spa 
addresses wellbeing on every level with 
hydrotherapy, extensive spa facilities, 
and a full fitness center. Agua Viva is a 
temple for Mediterranean hydrothermal 
therapies, with a guided circuit that 
includes a crystal steam hammam, 
Roman caldarium, and Swedish sauna, 
as well as an ice glacier room, five 
sensations showers, heated lounge 
beds, Kneipp plunge basins, contrast 
walk pools, swan neck massage jets, 
cascade jets, water massage loungers, 
and water ab stations. All of your 
hydrotherapy treatments are guided 
by a valet. The Beloved Spa includes 13 
treatment rooms and treatments such 
as: therapeutic massages, traditional 
Mexican healing rituals, therapeutic 
body work, full-body cocoons and wraps 
in heated beds, aromatherapy, seaweed 
treatments, facials, and various signature 
The Beloved Spa services.
The Beloved Spa features spacious 
men’s and women’s private dressing 
rooms and relaxation lounges, as well 
as treatment rooms outfitted for guests 
with disabilities.

Our four Luxury Spa Suites take The 
Beloved Spa’s wellness experience to 
the next level—literally. Located on the 
rooftop of the Wellness Center, with 
views of the Caribbean, Isla Mujeres, and 
the Marina, these suites are outfitted 
with a private steam bath, a private mud 
bath, and therapeutic baths, making for 
an utterly unique spa experience.
Beloved Playa Mujeres’ fitness facilities 
include an extensive state-of-the-
art gym, TRX, and a weight training 
area featuring the latest Technogym 
equipment, including the new EXCITE 
collection with individual TV screens and 
Personal Kinesis movement systems. 
There are extensive facilities for yoga, 
pilates, and personal training, while paths 
along the Caribbean and throughout 
Beloved Playa Mujeres make for scenic 
walking, jogging, and biking.

At Beloved Playa Mujeres, wellness is 
comprehensive, and looking good is part 
of feeling good. Our full-service beauty 
salon provides services such as waxing, 
facial consultations, makeup classes, and 
manicures and pedicures.

HOTEL FACILITIES

110 suites • 5 restaurants with 6 bars 
and lounges • 3 swimming pools (1 
beachfront) •  4 outdoor jacuzzis and 
private in-suite jacuzzis • The Beloved 
Spa • Inland marina • Fitness center 
• Playa Mujeres Golf Course nearby 
• Water/Land sports • Tennis court 
nearby •  Boutique and gift shop • 
Beauty salon • Parking • Elevators • 
Accessibility for guests with disabilities

INCLUSIONS

Guests staying at Beloved Playa 
Mujeres will enjoy 24-hour boutique-
style Infinite Excellence service, which 
includes: Special welcome cocktail and 
cool towel • Personalized check-in and 
full concierge service • Full breakfast, 
lunch, dinner, and snacks each day 
• 4 à la carte dining options and 1 
sushi bar • 2 à la carte lunch options 
(trattoria and beachfront) • 1 buffet/à 
la carte restaurant and 1 à la carte 
poolside restaurant for breakfast • 6 
bars & lounges • Live music • Unlimited 
natural fruit juices and soft drinks 
• Unlimited international premium 
alcoholic beverages • 24-hour room 
service • Pool and beach waiter service 
for drinks and snacks • Minibar with 
drinks and snacks • 3 swimming pools (1 
beachfront) • 4 outdoor jacuzzis • Land 
sports and activities (fat bikes guided 
tour, jogging, handcrafts & workshops, 
cooking lessons)  • Non-motorized 
water sports (sailing, snorkeling gear, 
paddle board, kayaks) • Fully equipped 
fitness center with state-of-the-art 
equipment • 1 Agua Viva treatment 
per person per stay • Complimentary 
laundry service (maximum 2 articles 
of clothing per person per day) • Fruit 
basket and champagne in suite upon 
arrival • Daily fresh fruits • Pillow menu • 
Twice daily maid service • WiFi internet 
service • Parking and valet parking • All 
taxes and gratuities 
Beloved Playa Mujeres is a couples only 
hotel (18 and over).

ADDITIONAL AMENITIES, 
FACILITIES, AND SERVICES

Anniversary and honeymoon packages 
• Scuba diving, deep-sea fishing, and 
private yacht excursions • Golf at Playa 
Mujeres Golf Club (designed by Greg 
Norman, an exclusive 7,260-yard, 18-
hole course) • Private tennis lessons 
(nearby) • Tastings • Valet dry cleaning 
and laundry • Ironing service • Doctor 
on call • Airport transfers • Florist • 
Shoe grooming. 

ACCOMMODATIONS
Highlights: Beloved Playa Mujeres’ 
generously sized and finely appointed 
guest suites range from 960 up to 
4,478 square feet. Accommodations 
feature expansive private terraces 
with comfortable lounge furniture, 


